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formation Management Solutions

Trimagic Profiler is an innovative tool that automates the distribution of
relevant information within an organisation. It delivers the content
directly to you using email alerts so you can use it and work with it
immediately.

Profiler is designed to eliminate time-
consuming search and retrieval tasks.
This contributes to the value that the
information manager adds to the
organisation by ensuring that the
information delivered to users is
consistent and relevant.

How does it work?

Profiler operates as an automated
service that is preconfigured to access
an organisation’s Inmagic TextWorks
or any other ODBC-compliant
database.

An organisation’s Information Manager
simply registers a profile for an
individual or workgroup, specifying
their information requirements and
general interest topics. Profiler then
searches nominated databases and
provides the latest relevant data to
the end user automatically via an
email alert.

What are the benefits?

Automated delivery. Finds and
delivers the information that is most
valuable to the end-user and enables
them to interact immediately with the
content.

Streamlines your workload.
Eliminate hours of time spent on
repetitive search and notification
tasks.

Customisable templates. Create your
own templates to suit your end-users
needs.

Information currency. Profiler is
designed to ensure end-users receive
current and relevant information on
nominated topics and subjects of
interest.

User-friendly. Easily modify user
profiles as your organisation’s
requirements change.

Set and forget. Once you schedule
Profiler to run its searches at a
specific time it will automatically
start delivering the required email
alerts to the end users.

Scalable. Set up an unlimited number
of profiles.

What can Profiler be used for?

The use of Trimagic Profiler in
automating your work processes and
making the delivery of information
more streamlined is limited only by
your imagination. Profiler can
automate any search.

Subject Alert. Users have subjects of
interest eg a lawyer in workers
compensation, a doctor in eye
surgery, etc. A profile is established
for this user and they will be alerted
when new relevant content arrives.

Journal update alert. After the
Information Centre receives journal or
subscription content, Profiler
automatically distributes to the users
in the organisation. This means that
it does not need to be manually
distributed.
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Document delivery/research request.
A request is submitted by a user and
the information centre staff are
alerted by the Profiler. Staff can
interact with the request record
directly from the email.

Subject: 4 new Document Delivery Request has been logged

Docurnent Delivery Request Alert Interact with the request
Click here to resubmit the search
Profile Period 1 Days

Title Details External
Link
Require copies of original article for tax minimisation
ideas from recent article in Accountants Wonthly

Subscription renewals. The
individual responsible for subscription
renewals is alerted to the list of items
that are due for renewal.

Overdue loan notices. These may be
automatically disseminated on a
regular basis to all users.

How is Profiler Version 4
Different?

End user configuration. End users
can select topics, edit the journals
they receive, date ranges and search
complexity.

Server based. The previous version of
Profiler was managed from a
workstation; this version is managed
through your browser from any
workstation.

Fully customised email bodies.
Connect to any ODBC data source.

Single sign on for end users (LDAP or
ActiveX) i.e. no password required.

Inbuilt data integrity and error
reporting.

About Trimagic Software

Information professionals have been
using Trimagic software for over 20
years because our solutions are
innovative and they work. We
carefully consult with our clients to
tailor a solution that will meet their
individual needs and give them the
skills necessary to take control of
their system. Our applications are
built on the Inmagic product platform
to help you manage all your
information requirements.

Product preview

The most effective way to evaluate
any software is to see it in action. A
Trimagic Software Consultant can visit
your office or we can demonstrate our
products online.
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